Chatham-Kent
Transportation

Q BUS SERVICES

RideCK

Chatham-Kent's bus system and offers pickup every 30 minutes. Urban transit is available
throughout the city of Chatham, and inter-urban transit links our many communities together,
providing service throughout the municipality.

Conventional Transit Accessibility

Ride CK's conventional buses are all fully accessible low-floor vehicles with automatic ramps,
space to secure personal mobility devices, and next bus stop announcement systems for those
with visual and hearing disabilities.

RideCK Inter-Urban Routes
Inter-Urban public transit connects our Chatham-Kent communities.

OnRequest Transit

Ride CK OnRequest Transit provides seven days a week shared ride public transit trips between
any two designated bus stop locations within an urban area. Unlike traditional fixed-route
service, OnRequest requires riders to request a trip through a mobile app, web portal or by
calling. The bus will pick you up at your closest bus stop and drop you off at the bus stop closest
to your destination while picking up other riders along the way.
https://www.chatham-kent.ca/transit/routes/urban/Pages/OnRequest-Evenings.aspx

Please visit www.chatham-kent.ca/transit for route maps and more information.

Specialized Transit

Ride CK offers Specialized Transit in Chatham and Wallaceburg for individuals whose disability
cannot be accommodated on conventional transit. The service provides pre-booked, curb-to-
curb shared rides within urban boundaries. Eligibility may be permanent, temporary, or
conditional, and applications are accepted year-round through the Municipality of Chatham-
Kent. More information is available through the Ride CK Specialized Transit FAQ.
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CareLink Health Transit - Accessible

CareLink offers timely and affordable non-urgent health transportation services in Chatham-
Kent. Eligible passengers are adults 18+ years of age with a disability, or adults age 60+,
travelling for a medical appointment. CareLink vehicles are fully accessible and can
accommodate up to 5 passengers at a time including 2 passengers using wheelchairs.
Passengers requiring assistance can be accompanied by a caregiver, free of charge. Fares are
based on the destination and lengthier drives may include additional costs.

For more information and how to initiate a referral, visit Family Service Kent at
https://familyservicekent.com/services/community-support-services/transportation/

NeighbourLink Chatham-Kent

For CK residents without a vehicle or access to public transportation, volunteers provide free
transportation to community services and medical appointments. Contact 519-352-5647
between 9 am and 12 noon Monday to Friday to discuss your specific transportation needs.

For more information visit NeighbourLink at www.neighbourlinkck.com/about

Voyago - Accessible

Voyago operates state-of-the-art wheelchair vehicles using the most advanced technology.
The professional, caring attendants are available 24/7 to take you anywhere you need to go,
anytime.

Call: 1-855-942-4400 or 519-455-1390

Website: voyagohealth.ca

VIA Rail

VIA Rail is partnering with London Health Science Centre (LHSC) to provide complimentary
train travel for patients of the Children’s Hospital, (LHSC) who travel to the hospital as well
as other specialized pediatric centres for treatment.

Interested families should contact the Pediatric Family Resource Centre at the Children's

Hospital (LHSC) for more information and to determine if they are eligible for a VIA Rail travel
voucher.

For more information contact:

Paediatric Family Resource Facilitators
Telephone: 519-685-8500 Extension 52604
Email: pfrc@lhsc.on.ca
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